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BJC HOME CARE SERVICES BECOMES A PAPERLESS OFFICE  
Enterprise Document Management Is Leading Home Health Into A New Era 
  

Altoona, PA – October 3, 2006 – Delta Health Technologies, LLC (“Delta”) 

announced today that Enterprise Document Management (EDM) went live at BJC Home 

Care Services in St. Louis, Missouri on September 21, 2006. 

EDM is designed to lead home health agencies into a new, fully paperless era. The 

solution manages the increasingly burdensome challenges that today’s home health 

agencies face, including chart completion quality assurance, staff shortages and turnover, 

and regulatory compliance. EDM enables the creation of an Online Medical Record 

(OMR), an exact digital copy of the paper medical record. In addition, it provides support 

for chart deficiency analysis and physician chart completion. The chart completion 

component allows physicians to more efficiently review, annotate, edit, and most 

importantly, digitally sign their medical records from any location.  

“Delta Health Technologies is committed to delivering technology solutions that 

improve our customers’ outcomes,” said Keith Crownover, President and CEO. “We 

believe this solution has the ability to positively impact every home care and hospice 

organization in the country by eliminating waste while ensuring compliance with regulatory 

and accreditation standards.” 

EDM’s web-enabled design improves and secures chart access while increasing 

availability of information. The features of EDM empower and increase staff productivity: 

• Promotes physician affinity with web-based access to clinical information and digital 

signature from any location. 

• Improves documentation turnaround times to help ensure compliance with JCAHO, 

CHAP, and state requirements.  

• Reduces costs associated with paper workflows (paper, supplies, folders, toner, etc.). 
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• Eliminates off-site record storage costs. 

• Supports HIPAA compliance with built-in HIPAA ready audit trails and access controls. 

 
About Delta Health Technologies, LLC 

Delta Health Technologies, LLC is one of the leading providers of information 

systems and services for home care entities nationwide. Headquartered in Altoona, 

Pennsylvania, Delta focuses exclusively on providing best-of-breed solutions to the 

homecare, hospice, and private duty industries which positions the company to meet the 

challenges of today’s healthcare environment. With over 30 years of experience, Delta is 

dedicated to the home care industry and the success of their customers. More information 

can be obtained by visiting www.deltahealthtech.com.  
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