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The statements contained herein are based on the actual experience of Delta 

customers.  Delta Health Technologies maintains data on fi le to support 

these claims.  However, these statements do not suggest or constitute a 

warranty that all product experience will yield similar results.  Results may 

vary, based on the particular circumstances of individual sites and users.

Delta reserves the right to modify the design, packaging, specifi cations, and 

options described herein without prior notice.  Please contact your local Delta 

sales representative for the most current information.  Note: Any technical 

data contained in this document may vary within defi ned tolerances.  Original 

images always lose a certain amount of detail when reproduced.

The information in this document contains general technical descriptions of 

specifi cations and options as well as standard and optional features which 

may not always be present in individual cases.
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Kennedy Home Health 
Bringing Information Home.

Delta is opening doors 

for a New Jersey 

home health care provider.

Medicare’s introduction of new requirements under 
the OASIS home care assessment program further 
burdened the system. OASIS increased the amount 
of data—from 19 to 27 pages—that nurses and 
therapists were required to collect on new patients. 
Errors escalated, since much more information had 
to be collected in the same amount of time.

To help remedy this situation and ensure a continued 
level of comprehensive patient care, Home Health 
appointed a committee that began searching for a 
new computerized system. 

“Since we’ve been on laptops, our 

whole process has become smoother, 

and we’ve had two New Jersey 

Department of Health surveys certify 

that we were defi ciency-free.”  

— Louise Steska, Corporate Director

First, the committee determined three goals the new 
system had to achieve:

Bring clinical staff up to date with point-of-care 
devices to eliminate error-prone paperwork and 
ensure compliance with OASIS regulation.

Develop a more fl exible billing system to meet the 
unique requirements of a broad range of payors. 

Introduce a faster fi nancial closing process to 
reduce staff time and to bill more effi ciently, 
ultimately reducing days in accounts receivable.

Under these mandates, Home Health researched 
software vendors, created a fi nancial proforma to 
analyze offerings, and calculated the return on 
investment potential of several different solutions. 
After surveying two other competing systems, the 
search led them to the Delta Encore Solution.

“Delta worked with us to help 

streamline the process and to 

confi gure the system to handle the 

large volume of data.”

— David Gibbons, Assistant Vice 

President of Ambulatory Services

“We began to consider a point-of-care system 
because we were dissatisfi ed with our existing billing 
and demographics system. Support lacked and day-
to-day processes were too cumbersome to achieve 
our goals,” said David Gibbons, Assistant Vice 
President of Ambulatory Services for Kennedy Health 
System. “Our search led us to Delta—they stood out, 
perfectly fi tting the requirements we outlined.” 
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