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The VNA Care Network 
Information when and where it’s 

needed. Delta makes life easier 

for a Massachusetts home 

health care provider.

To help remedy these problems and preserve the 
highest possible quality of care, in 2003, the VNA’s 
chief executive offi cer (CEO) empowered an in-house 
committee to research information technology 
options. The committee’s mission was to fi nd a 
reliable system that would streamline and facilitate 
the current caregiving process by automating 
doctors’ orders and visit information, allowing staff to 
focus strictly on patient care.

The right system would need to:

Put the entire staff on point-of-care devices to 
enable point-of-care access for clinicians;

Provide a way to track and monitor doctors’ orders 
electronically, immediately;

Reduce paper record-keeping and the risks 
associated with it; and

Support time savings (and, as a corollary, cost 
savings) by accelerating the input of information 
after a visit, allowing the billing process to begin 
much sooner.

The committee explored a dozen different systems 
during the extensive process and ultimately agreed 
that Delta Health Technologies was the clear choice, 
based on Delta’s unparalleled dedication to continu-
ally improving its products. For clinical and fi nancial 
automation, the VNA selected the Encore solution.

“Of all the systems we explored, 

Encore was by far the best option for 

us,” said VNA Care Network IT staff 

member Mary Perry, RN, MS, 

Clinical Director. “It promised to meet 

all the needs and address all the 

issues we could think of. We knew 

that as a Delta product, it wouldn’t let 

us down – and it didn’t.”   






